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FOREWORD

The following bibliography is a listing of Applied Research Projects completed by participants of the U.S.
Fire Administration’s National Fire Academy’s (NFA) Executive Fire Officer Program (EFOP). EFOP
participants are required to perform research and document their findings for each of the four EFOP courses.

This bibliography is a compilation of papers that received a 4.0 grade, they are exemplary research projects.
The authors are alphabetically listed by State. The diversity of the research topics illustrates the degree of
complexity facing today’s fire service, and most important, how research can be utilized as a tool to solve
problems, enhance service delivery, and increase the professionalism of the discipline.

Participants with an asterisk (*) by their name received a NFA Outstanding Applied Research Award for their
work. A diamond () indicates induction to the NFA Applied Research Honor Roll, all of their research
papers received a 4.0 grade.

The issues and problems facing the fire service of tomorrow will no doubt be formidable. The National Fire
Academy congratulates and recognizes the authors listed in this bibliography for their commitment and
contribution to research. Their hard work and perseverance will assist the fire service in saving lives and will
enhance the quality of life for all Americans.

i bt

Dr. Denis Onieal
Superintendent

National Fire Academy
U.S. Fire Administration
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Alabama

Blankenship, Ronnie. Auburn Fire Division. Auburn, Alabama. A Needs Assessment:
Does Alabama Need a Statewide Disaster Plan? February 1994.

Ezekiel, Robert. Mountain Brook Fire Department. Mountain Brook, Alabama. The
National Fire Incident Reporting System and the state of Alabama: Joining
the Ranks. March 1999.

Hansen, Sam. Vestavia Hills Fire & Rescue. Vestavia Hills, Alabama. Confined Space
Rescue Operations Standard Operating Procedures. October 1999.

Hansen, Sam. Vestavia Hills Fire & Rescue. Vestavia Hills, Alabama. Rapid
Intervention Team Operations Standard Operating Procedures. October
2000.

Henson, James W. Birmingham Fire and Rescue. Birmingham, Alabama. Community
Response to Arson. November 1995.

*Lynch, Joseph L. Irondale Fire and Rescue Service. Irondale, Alabama. Nocturnal
Olfactory Response to Smoke Odor. June 1997.

*Lynch, Joseph L. Irondale Fire and Rescue Service. Irondale, Alabama. Arousals
and/or Wake Patterns Associated With Pheromones Administered in the
Ambient Environment During Sleep. May 2001.

Morgan, Doug. Birmingham Fire and Rescue Service. Birmingham, Alabama.
Determining the Abilities of the Birmingham Fire and Rescue Service to
Manage a Confined Space Rescue. February 2000.

Munger, David. Cullman Fire Rescue. Cullman, Alabama. Combined Public Safety
Dispatch Problems and Solutions. November 1994,

Prater, Jerry W. Birmingham Fire & Rescue Service. Birmingham, Alabama. Strategic
Planning Within the Fire Service. August 1993.

St. John, James R. Vestavia Hills Fire Department. Vestavia Hills, Alabama. Seamless
Borders: Automatic Aid Agreements for the Vestavia Hills Fire Department.
January 2007.

Webb, Peter C. Dothan Fire Department. Dothan, Alabama. Who is Managing the
Incident? A Look at Incident Management Team Development for the
Dothan Fire Department. April 2009.



Alaska

Bullock, Gary E. Anchorage Fire Department. Anchorage, Alaska. Addressing the
Wildland/Urban Interface Problem. November 1996.

Bullock, Gary E. Anchorage Fire Department. Anchorage, Alaska. Essential
Components of a Dependent Welfare and Communication Program.
October 1997.

Lea, Kenneth. Alaska Department of Public Safety. Juneau, Alaska. Uniform and
Consistent Application of Fire and Life Safety Regulations. June 1991.

Lea, Kenneth. Alaska Department of Public Safety. Juneau, Alaska. An Analysis of the
Strategic Considerations of Fire Department Operations Involving Fixed,
Above Ground, Horizontal Storage Tanks Containing Class | Flammable
Liquids. June 1992.

Oxnam, Thomas W. Anchorage Fire Department. Anchorage, Alaska. Firefighter
Nutrition. April 2004.

Oxnam, Thomas W. Anchorage Fire Department. Anchorage, Alaska. Evaluating a
Peer Fitness Trainer Program. July 2003.

Paulson, Brad A. Chena - Goldstream Fire and Rescue. Fairbanks, Alaska. Juvenile
Firesetting: Gathering Resources to Combat the Problem. September 1995.

Powell, Gary. Anchorage Fire Department. Anchorage, Alaska. Projecting the Labor
Force Demands of the Future. June 1991.

Strahan, Wade. Anchorage Fire Department. Anchorage, Alaska. Slaying the
Performance Evaluation Dragon. August 1999.

Supkis, Mike. University Fire Department. Fairbanks, Alaska. Alaska's Fire Deaths:
A Comparative Analysis. November 1998.

Thrapp, M. C. Anchorage Fire Department. Anchorage, Alaska. Unique Public
Education For: Fire Protection Systems Designers, Installers, and
Maintenance Personnel. October 1992.

Arizona
*Austerman, Carl Ray. Glendale Fire Department. Glendale, Arizona. Value

Statements: A Bedrock Foundation for an Organizational Constitution.
December 1999.



*Bates, Gerald M. Tucson Fire Department. Tucson, Arizona. Problems and Success
Factors Inherent in Fire Service Retirement. October 1996.

Dennis, Ronald R. Lake Havasu City Fire Department. Lake Havasu City, Arizona.
The ""False Alarm Mode': Action Planning for Successfully Reducing False
Fire Alarms. August 1993.

Gardner, John M. Chandler Fire Department. Chandler, Arizona. Risk Management
Planning. October 1995.

Geare Ill, E. A. Tucson Fire Department. Tucson, Arizona. Childhood Injury Prevention
and the Fire Service. The Missing Link. January 1992,

Grill, Michael T. Sierra Vista Fire Department. Sierra Vista, Arizona. Improving
Organizational Learning at the Sierra Vista Fire Department.
December 2000.

Kinsey, Jr., William C. Bullhead City Fire Department. Bullhead City, Arizona.
Ambulance Operations: Operating Outside the Fire Service Paradigm A Local
Study of the Bullhead City Fire Department. November 1994,

Olson, Garret M. City of Scottsdale Fire Department. Scottsdale, Arizona. Gender
Diversity Recruitment and Retention for the Scottsdale Fire Department.
December 2006.

Olson, Garret M. City of Scottsdale Fire Department. Scottsdale, Arizona. Fire
Department Response to Emergency Medical Calls for Service: Balancing
Response Safety with Patient Intervention Needs. February 2008.

Olson, Garret M. City of Scottsdale Fire Department. Scottsdale, Arizona. Planning
for the Implementation of Collective Bargaining in the City of Scottsdale Fire
Department. February 2010.

Rounds, Scott. Chandler Fire Department. Chandler, Arizona. Development of a Standard
Operating Guideline for the Line of Duty Death of a Chandler Fire Department
Firefighter. October 2000.

Shields, Terry. Phoenix Fire Department. Phoenix, Arizona. Education of Fire Service
Leadership to Succeed in a Rapidly Changing Environment. July 1997.

Thompson, Bruce. Sierra Vista/Fry Fire Department. Sierra Vista, Arizona. Servant
Leadership: A Guide for Fire Service Executives to Emulate the Leadership
Style of Jesus Christ. October 1989.



Weathers, G. Thomas, M.A., Flagstaff Fire Department. Flagstaff, Arizona.
Negotiation Skills: A Study of Necessity and Application for Effective
Management in the Fire Service. October 1990.

Woodall, S. Joseph. Peoria Fire Department. Peoria, Arizona. Emergency Worker
Stress Assessment Survey Development. July 1993.

Woodall, S. Joseph. Peoria Fire Department. Peoria, Arizona. International Juvenile
Firesetter Program Analysis; an Information and Data Gathering Profile.
June 1995.

Woodall, S. Joseph. Peoria Fire Department. Peoria, Arizona. Hearts on Fire: An
Ethnographic Exploration of the Emotional World of Firefighters.
December 1996.

Wunder, Jr., Charles J. Green Valley Fire District. Green Valley, Arizona. Evaluation of
Pay for Performance and Step Based Compensation Systems for the Green
Valley Fire District. August 2009.

Wunder, Jr., Charles J. Green Valley Fire District. Green Valley, Arizona. Evaluation of
Risk Reduction Relating to Illegal Immigration and Border Issues for the
Green Valley Fire District. June 2010.

Arkansas

Kinney, Don M. Little Rock Fire Department. Little Rock, Arkansas. Charge or
Retreat. January 2008.

Rhoades, Jake. Rogers Fire Department. Rogers, Arkansas. Fire and Life Safety
Programs for the Hispanic Population in Rogers, Arkansas. January 2010.

Rhoades, Jake. Rogers Fire Department. Rogers, Arkansas. Enhancing
Communication with the Hispanic Community during Emergency Responses
in Rogers, Arkansas. June 2010.

Australia

Adamson, Keith. Metropolitan Fire Brigades Board. East Melbourne, Victoria,
Australia. Maximizing Firefighter Safety at Large Scale Incidents Through
Effective Incident Command. January 1993.

Adamson, Keith. Metropolitan Fire Brigades Board. East Melbourne, Victoria,
Australia. Meeting the Customer’s Needs to Ensure the Fire Service's Future.
April 1994.



Brown, Mark. New South Wales Fire Brigades. Sydney, Australia. The Effect that a
Fire Station Building Program Has Had on Residential Fire Property
Damage in Sydney, Australia. November 2003.

*Brown, Mark. New South Wales Fire Brigades. Sydney, Australia. Stakeholder
Views in Relation to the Introduction of Residential Sprinkler Legislation in
New South Wales, Australia. April 2004.

Brown, Mark. New South Wales Fire Brigades. Sydney, Australia. The Effectiveness
of an Alarm Response System for Major Structure Fires in Sydney,
Australia. November 2004.

¢ *Brown, Mark. New South Wales Fire Brigades. Sydney, Australia. The
Effectiveness of Fire Safety Training for Employees in Commercial Premises.
May 2005.

Brown, Michael. Tasmania Fire Service. Tasmania, Australia. Strategies to Reduce
the Levels of Unplanned Absences in the Tasmania Fire Service. March 2001.

Evans, Paul. Act Fire Brigade. Canberra, Australia. Sick Leave: An Insight into its
Misuse! November 1995.

Hume, Brett. New South Wales Fire Brigades. Sydney, Australia. Focusing the New
South Wales Fire Brigades on Prevention Rather Than Suppression.
December 1995.

Hunter, Terry. Metropolitan Fire & Emergency Services Board. Melbourne, Australia.
A Case for Cultural Diversity Training. January 1999.

Hunter, Terry. Metropolitan Fire & Emergency Services Board. Melbourne, Australia.
Developing a Plan and Foundations to Build a Fire Services Strategic Plan.
December 2000.

Hunter, Terry. Metropolitan Fire & Emergency Services Board. Melbourne, Australia.
Cultural and Linguistic Diversity: Reaping the Diversity Dividend.
September 2001.

Killalea, Damien. Tasmania Fire Service. Tasmania, Australia. Strategies to Reduce
False Alarms to the Tasmania Fire Service. May 1998.

Killalea, Damien. Tasmania Fire Service. Tasmania, Australia. Reducing Residential
Fire Fatalities. April 1999.

MacKenzie, lain S. Queensland Fire and Rescue Authority. Beenleigh, Australia. Merit
Selection Strategies for Senior Management Positions. February 2000.



Mullins, Greg. New South Wales Fire Brigades. Sydney, Australia. Enhanced
Technical Rescue Service for Sydney and the State of New South Wales.
December 2001.

Murphy, Tony. Metropolitan Fire & Emergency Services Board. Melbourne, Australia.
Biological Terrorism (2001) and the Fire Service. December 2001.

Taylor, Robert W. Metropolitan Fire Brigade, Melbourne. Melbourne, Victoria,
Australia. Incident Investigation System as a Health and Safety Policy
Component for Firefighting or Similar Organizations. January 1997.

Thompson, Ken. New South Wales Fire Brigades. Sydney, Australia. Self Assessment
of Leadership Style. June 1999.

California

Appel, George B. American River Fire Protection District. Sacramento, California. A
Change in Ambulance Dispatching an Idea Whose Time Has Come.
October 1991.

Asche, James. Half Moon Bay Fire Protection District. Half Moon Bay, California.
Development of a Regional Emergency Operations Center for the San Mateo
County Coast. May 2001.

Asche, James. Half Moon Bay Fire Protection District. Half Moon Bay, California.
Development of an Incident Overhead Team for the San Mateo County
Operational Area. April 2003.

Asche, James. Half Moon Bay Fire Protection District. Half Moon Bay, California.
Development of Minimum Experience, Educational and Professional
Qualifications for the Position of Division Chief with the Half Moon Bay Fire
Protection District. April 2005.

Banks, Michelle D. Los Angeles Fire Department. Los Angeles, California. Leading
Community Risk Reduction: Assessment of Beta Version 11.2 MPDS
Cardiac Arrest Pre-Arrival Instruction Protocol. April 2005.

Barden, Daniel E. San Francisco Fire Department. San Francisco, California.
Implementation of a Hearing Conservation Program. November 1990.

Berthinier, James. Novato Fire Protection District. Novato, California. Retrofitting
Existing Fire Stations with Automatic Sprinkler Systems. January 1991.

Berthinier, James. Novato Fire Protection District. Novato, California. Updating
Master Plans. January 1989.



Boomgaarden, Marc. Yuba City Fire Department. Yuba City, California. A
Comparison Study of Followership Styles. November 1992.

*Boyle, Michael E. Orange County Fire Authority. Irvin, California. Firefighter
Rehabilitation in the Orange County Fire Authority: Are We Meeting the
Need? May 2008.

Brame, Kevin S. Orange County Fire Department. Orange County, California.
Jurisdictional Survey: A Comparative Study of Fire Services. March 1991.

Bradley, Michael. Hayward Fire Department. Hayward, California. Reducing Set Up
Times: An Analysis of Engine Company Initial Attack Procedures.
August 1989.

Brewer, Bart. West Covina Fire Department. West Covina, California. Addressing the
Need for Emergency Fleet Replacement Planning for the West Covina Fire
Department. August 2010.

Bruce, James R. Rialto Fire Department. Rialto, California. Preventing and Managing
ESFR Protected Warehouse Distribution Center Fires in Rialto.
December 2007.

Buchanan, Rod L. Alameda Fire Department. Alameda, California. Planning For a
Response to Small Airplane Emergencies. September 2000.

Cabral, Richard L. Fresno City Fire Department. Fresno, California. The Annual
Performance Appraisal What's in it for the Employee? June 2004.

Carey, Terence. Union City Fire Department. Union City, California. Fire Inspection
Program Criteria for the Union City Fire Department. March 2006.

Carey, Terence. Union City Fire Department. Union City, California. Reluctance to
Becoming a Chief Officer in the Union City Fire Department. January 2008.

Carlson, Chris R. La Mesa Fire Department. La Mesa, California. The Application of
a Mathematic Decision Making Model to the Consolidation Efforts of Fire
Service Organizations. February 1992.

Christiansen, James L. Fresno City Fire Department. Fresno, California. What Are the
Implications to Fresno City Fire Department For Not Having A Strategic
Plan? August 1998.

Christiansen, James L. Fresno City Fire Department. Fresno, California. Is There a
Relationship Between the Fire Chief's Professional Image With the City
Manager and the Acceptance of a Fire Department's Strategic Plan or
Annual Budget Requests? March 2000.



Cody, William M. Los Angeles City Fire Department. Los Angeles, California.
Evaluation of Emergency Medical Services. October 2000.

*Cole, Dana. California Department of Forestry and Fire Protection. St. Helena,
California. The Incident Command System: A 25-Year Evaluation by
California Practitioners. February 2000.

Cole, Dana. California Department of Forestry and Fire Protection. St. Helena,
California. Chaos, Complexity, and Crisis Management: A New Description
of the Incident Command System. January 2001.

Cowan, Desmond J. Arcata Fire Protection District. Arcata, California. Assessing the
Values of a Combination Department in Transition. March 20009.

Dean, Bill. Orange County Fire Department. Orange, California. Training New
Firefighters to Deliver Public Education Programs. October 1993.

Earley, Steve. City of Riverside Fire Department. Riverside, California. An Analysis
of the Utilization of Overtime Versus Hiring Additional Personnel.
November 2001.

Eckles, Tim. California Forestry and Fire Protection. San Luis Obispo, California.
Enforcing Mandatory Physical Fitness for the California Department of
Forestry and Fire Protection (CDF). June 2005.

Ekk, Christopher J. City of Hanford Fire Department. Hanford, California. Building an
Effective Management Team in the Hanford Fire Department.
February 20009.

Fleming, Edward G. Orange County Fire Authority. Irvine, California. Bordersin a
Metropolitan County Fire Department: Are Division Boundaries Optimally
Placed for Quality Customer Service? April 2009.

*Fleming, Edward G. Orange County Fire Authority. Irvine, California. Emergency
Plans at Santiago Elementary School: Are Current Plans Adequate for
Responding to Wildfire Threats? December 2009.

Fox, I, Robert C. Corte Madera Fire Department. Corte Madera, California.
Developing a Code of Ethics. November 1994.

Fratus, James M. San Bernardino City Fire Department. San Bernardino, California.
Factors Affecting the Hiring of Black Firefighters in the San Bernardino City
Fire Department. October 2004.



*Fratus, James M. San Bernardino City Fire Department. San Bernardino, California.
High Reliability Organization Theory and the San Bernardino CA Fire
Department. October 2006.

Gossner, Jody. California Department of Forestry and Fire Protection. Georgetown,
California. Evaluating Customer Satisfaction in a Joint Agency Dispatch
Center. Georgetown, California. August 1996.

*Grieve, Curt T. Florin Fire Protection District. Florin, California. Physical Fitness for
the Fire Service do we Care About the Subject? December 1991.

Guyton, Saxton Frank. Porterville Fire Department. Porterville, California. A Study of
the Effectiveness of Fire Prevention Behaviors in the City of Porterville.
March 1994,

Haberle, Scott. Monrovia Fire Department. Monrovia, California. Should I Stay or
Should I Go, Determining Community Risk Reduction in the Wildland
Urban Interface through Residential Evacuation Planning, for the City of
Monrovia. November 2010.

Hailey, LeCostel. Kern County Fire Department. Bakersfield, California. Rightsizing
for 21st Century Challenges. February 1995.

*Hawkins, John R. California Department of Forestry and Fire Protection. Oroville,
California. Using Volunteers in Prevention: A Unique Approach by the
California Department of Forestry and Fire Protection. September 1989.

Hayman, Ed. San Miguel Consolidated Fire Protection District. Spring Valley,
California. The Selling of an NFPA 1500 Implementation Plan for the San
Miguel Consolidated Fire Protection District. June 1990.

Hayman, Ed. San Miguel Consolidated Fire Protection District. Spring Valley,
California. Designing an Engine Company Inspection Course Outline for the
San Miguel Consolidated Fire Protection District. July 1991.

*Hayman, Ed. San Miguel Consolidated Fire Protection District. Spring Valley,
California. Wood Shake Shingles...The 800 Year OIld Problem.
August 1992.

Hokanson, Melvin. Los Angeles County Fire Department. Los Angeles, California.
Evaluation of the Effectiveness of Critical Incident Stress Management
Program for the Los Angeles County Fire Department. February 1997.

Holdridge, Jr., James L. Los Angeles County Fire Department. Los Angeles, California.
Fire Station Design and Construction in Consideration of the Americans
With Disabilities Act (ADA) and Privacy and Access. March 2000.



Holmerud, David. Solana Beach Fire Department. Solana Beach, California. A Study
of the Effectiveness of the Engine Companies: Inspection Program for the
City of Solana Beach. August 1991.

Holmes, William E. California Department of Forestry and Fire Protection. Chico,
California. Wildland Fires: Analysis of the 12- and 24-Hour Operational
Shifts. September 2002.

Janis, Joe. West Covina Fire Department. West Covina, California. An Analysis of
Truck Company Staffing. May 1999.

Jioras, Richard J. Los Angeles City Fire Department. Los Angeles, California.
Validation of the Tunnel Rescue Incident Command System--A Case Study--
Metro Rail Tunnel Fire--Los Angeles, California July 13, 1990. January 1991.

*Jioras, Richard J. Los Angeles City Fire Department. Los Angeles, California.
Justification for Drug Standards for Entrance Level Firefighters.
December 19809.

Jones, Donald. Newport Beach Fire Department. Newport Beach, California.
Employee Involvement, Are Our Employees the Missing Resource?
June 1990.

Julihn, Miles. Larkspur Fire Department. Larkspur, California. Evaluating Team
Effectiveness: An Analysis of Team Performance by a Fire Department
Staff. October 1991.

Kemp, Martin. Clovis Fire Department. Clovis, California. Rest and Recuperation of
Firefighters. November 1996.

Kinoshita, Craig. Orange County Fire Authority. Orange, California. A Customer
Satisfaction Survey for the Orange County Fire Authority. January 1999.

Knabe, Wolfgang M. Los Angeles City Fire Department. Los Angeles, California.
Leadership Issues Concerning the Los Angeles City Fire Department
(LAFD). October 1999.

Krokes, Lawrence J. Los Angeles City Fire Department. Los Angeles, California. A
Needs Assessment for a Los Angeles City Fire Department Learning
Resource Center. February 1997.

Krokes, Lawrence J. Los Angeles City Fire Department. Los Angeles, California. An

Assessment of Decentralization and Empowerment in a Large Metropolitan
Fire Department. January 1998.

10



Land, Richard S. Los Angeles County Fire Department. Los Angeles, California.
Public Safety Dispatchers: A Study of Their Job Satisfaction.
September 1992.

Lee, Allyn. Sonoma Fire Department. Sonoma, California. Sonoma Fire Department
Implementation of Paramedic Ambulance Service. August 1994.

Long, Cameron F. Tulare Fire Department. Tulare, California. Evaluating the
Effectiveness of the City of Tulare, CA Fire Department Engine-Based
Advanced Life Support Program. October 2007.

Long, Edd. Santee Fire Department. Santee, California. Public Education and the
Future of the Fire Service. February 1993.

Losh, Vern. Sonoma County Department of Emergency Services. Santa Rosa,
California. Change Management for Volunteer Fire Agencies. March 2001.

Lugo, Jr., David R. Bakersfield Fire Department. Bakersfield, California. An
Evaluation of the Efficacy of a Physical Fitness Program Incorporated in a
Recruit Academy. June 1992.

*Macey, Michael P. Laguna Beach Fire Department. Laguna Beach, California.
Evaluating Laguna Beach Fire Department's Association Between
Cardiopulmonary Arrest Outcomes and Advanced Life Support (ALS) Time
Standards. August 2009.

Mazza, Sam L. Monterey Fire Department. Monterey, California. An Evaluation of
Self Contained Apparatus Voice Communication Systems. May 2008.

Mazza, Sam L. Monterey Fire Department. Monterey, California. Initial Damage
Assessment Criteria and Procedures for the City of Monterey, California.
April 2010.

McCormick, Mark. Santa Rosa Fire Department. Santa Rosa, California. Development
of a Rapid Damage Assessment Procedure for the City of Santa Rosa Fire
Department. October 2010.

McHargue, Timothy M. Colton Fire Department. Colton, California. Two Months of
Planning for the Colton Fire Department; What Type of Plan Are We Able
To Write? December 2006.

Mclintosh, Patrick. Orange County Fire Department. Orange, California. Customer
Service The Fire Service Survival Tool. January 1994.

11



McLaughlin, Michael W. Merced Fire Department. Merced, California. Possibilities
versus Probabilities: Analysis of Community Risk within the City of Merced.
February 2009.

McLaughlin, Michael W. Merced Fire Department. Merced, California.
Recommendation or Regulation: Analysis of the Enforceability of the
National Fire Protection Association Standards on the Merced Fire
Department. November 2009.

Meade, Jack W. Monterey Fire Department. Monterey, California. An Examination of
Back Injuries in the Monterey Fire Department. March 1991.

Meston, Jeffrey. Novato Fire Protection District. Novato, California. Teacher, Advisor
and Friend: A Study of Mentoring in the California Fire Service. July 1991

Meyer, Robert W. City of Santa Maria Fire Department. Santa Maria, California. A
Study to Determine the Feasibility of Upgrading Emergency Services From
BLS to ALS By the City of Santa Maria Fire Department. September 2000.

Miller, Andrew D. Pacific Grove Fire Department. Pacific Grove, California. Pacific
Grove Fire Department Firefighter Fitness Standards Needs Assessment
Study. September 2000.

Miller, Larry C. Los Angeles County Fire Department. Los Angeles, California.
Training in Context the Preferred Adult Learning Approach to Performance
Standards. August 1993.

Norman, Allen N. Los Angeles City Fire Department. Los Angeles, California. The
Marketing of the Fire Service. April 1994.

O'Brien, Robert J. City of Fremont Fire Department. Fremont, California.
Transforming the Fremont Fire Department EMS Management Program
from Quality Assurance to Quality Improvement. November 1994,

Ortega, Rick A. Millbrae Fire Department. Millbrae, California. Feasibility of an
Incident Management Team in San Mateo County. October 2009.

*Qtt, David. Coronado Fire Department. Coronado, California. Identifying and
Evaluating Training Criteria for the Development of a Company Officer
Training Program. February 2000.

Ott, David. Imperial Beach Fire Department. Imperial Beach, California. Analyzing

and Evaluating a Fire Department's Inspection Programs for Efficiency and
Effectiveness. February 2001.

12



Parson, Davis R. Los Angeles City Fire Department. Los Angeles, California. Wood
Shingle Roofs--A Public Safety Issue. February 1990.

Price, Richard R. San Ramon Valley Fire Protection District. San Ramon, California.
Effective Pre-Incident Planning. February 2008.

*Prouty, Deborah A. Los Angeles County Fire Department. Los Angeles, California.
Assessing the Impact of the Los Angeles County Fire Department
Management Development Program. August 2004.

*Prouty, Deborah A. Los Angeles County Fire Department. Los Angeles, California.
Incident Activity Information Reporting for Cost Recovery Purposes.
November 2006.

Prziborowski, Steve. Santa Clara County Fire Department. Los Gatos, California.
Recruiting the Future Administrative Staff (A-Staff) Chief Officers of the
Santa Clara County Fire Department. September 2010.

Rayon, Howard. Santee Fire Department. Santee, California. Should the Santee Fire
Department Modify It's Firefighter Recruitment Policy to Reflect
Generational Changes in the Applicant Pool? August 2000.

Reed, Danny W. San Miguel Consolidated Fire Protection District. Spring Valley,
California. Role of the Executive Fire Officer in Community Leadership.
August 1991.

*Reiswig, Randy J. Kern County Fire Department. Bakersfield, California. Tejon
Ranch Wildland Pre-Fire Plan. July 1993.

Robinson, Rick. Orange County fire Authority Leadership Institute. Orange County,
CA. Examining the Effectiveness of Leadership Training. March 2004

Roy, Jeffrey M. San Gabriel Fire Department. San Gabriel, California. ldentifying Key
Components to Improve the Pre-Incident Plan Program in the San Gabriel
Fire Department. February 2010.

Sager, William. California Department of Forestry and Fire Protection. Oroville,
California. Volunteer Firefighting as a Leisure Experience. October 1989.

*Sager, William. California Department of Forestry and Fire Protection. Oroville,
California. Examining a Commitment to Fire Prevention: A Study of the
Correlation Between Fire Prevention Attitudes and Training and Orientation
in Prevention. November 1991,

13



Sager, William. California Department of Forestry and Fire Protection. Oroville,
California. Chief Officer Training Proper Application of the Training
Process to Achieve Results. August 1992.

Sauter, Mark. Downey Fire Department. Downey, California. A Compliant Medical
Examination for Downey Firefighters. November 1998.

Sauter, Mark. Downey Fire Department. Downey, California. An Assessment of the
Fire Accreditation Process and Its Benefits for the Downey Fire Department.
January 2000.

Shortall, Richard C. San Francisco Fire Department. San Francisco, California.
Designing a Complaint Investigation Procedure for the San Francisco Fire
Department. July 2003.

Simmons, Ira A. Western Division Naval Facilities Engineering Command. San Bruno,
California. Impact of the Changing Work Force on the Design of Navy
Firefighting Vehicles. July 1991.

Stefano, Daniel A. Laguna Beach Fire Department. Laguna Beach, California. Formal
Performance Evaluation for Reserve Firefighters. February 2010.

Steiner, Joan. Orange County Fire Authority. Orange, California. A Plan to Develop
the Future Leaders of the Orange County Fire Authority. May 2003.

Tessier, Michael D. Benicia Fire Department. Benicia, California. A Study of the
Relationship of the Attitudes of Managers and Supervisors about Employee
Performance Evaluations Before and After the Implementation of a New
Employee Performance Evaluation System. May 1990.

Thompson, Dennis. Kern County Fire Department. Kern County, California. Kern
County Department Incident Response Cost - Recovery. October 1989.

Todd, Suzanne. California Department of Forestry and Fire Protection/Placer County
Fire Department. Auburn, California. Managing Cumulative Stress in Fire
Service Personnel. February 2001.

Todd, Suzanne. California Department of Forestry and Fire Protection. Camino,
California. Evaluating the California Department of Forestry and Fire
Protection's Employee Appraisal System. December 2002.

Tucker, David B. Manteca Fire Department. Manteca, California. Increasing the

Service Levels and Cost Service Efficiency of Fire Service Dispatching.
May 1991.
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Tucker, David B. Manteca Fire Department. Manteca, California. Establishing Cost
Effective Fire Prevention Bureaus for Small and Medium Sized Fire
Agencies. April 1992.

van den Broeck, Frederick A. Santa Clara Fire Department. Santa Clara, California.
Leadership: A Necessity in the Education of the Modern Fire Officer.
November 1989.

Waters, Kirk D. Manteca City Fire Department. Manteca, California. Hospital Clinical
Time as a Component of the Fire Department Emergency Medical
Technician Continuing Education Program. July 2000.

Waters, Kirk D. Manteca City Fire Department. Manteca, California. Absence of
Gender Diversity Within the Manteca City Fire Department. December
2003.

Watson, Michael R. Rialto Fire Department. Rialto, California. Stewie the Duck- An
Evaluation of the Rialto Fire Department's Drowning Prevention Program.
March 2006.

Wellman, Thomas R. San Bernardino County Fire Department. San Bernardino,
California. Management Transitions and the San Bernardino County Fire
Department. May 2003.

Wilkes, Warren C. Ebbetts Pass Fire District. Arnold, California. Leadership and
Politics: Elected Fire District Boards and the Executive Fire Officer.
December 1994,

Wilson, Richard L. Ventura County Fire Department. Ventura, California.
Development Impact Fees. October 1989.

Yamahata, David. Los Angeles Fire Department. Los Angeles, California. Evaluating
the Recovery Process for Duty Related Injuries for Members of the Los
Angeles Fire Department. May 2004

Canada
Huybens, Barry J. Emergency Response Department. Alberta, Canada. Managing
Transitions: Change in the Emergency Response Department.
September 1996.
Kobarda, John. Loudon Fire Department. London, Ontario Canada. Assessment

Centers: A Tool for Selecting Senior Officer Candidates in the Canadian Fire
Service. April 2004.
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Sherburne, Frank K. Edmonton Fire Department. Alberta, Canada. Transition Versus
Tradition. September 1993.

Shoemaker, Wesley H. Hamilton Fire Department. Ontario, Canada. A Critical Review
of the Level of Service Provided by the Hamilton Fire Department.
February 1998.

Trussler, Doug. Toronto Fire Department. Ontario, Canada. Firefighter Defibrillation-
A Program for the Toronto Fire Department? January 1995.

*Williams, Ph.D., Bernard E. Edmonton Emergency Response Department. Alberta,
Canada. Development of a Strategy for Conflict Management During
Fire/EMS Department Amalgamation. May 1995.

*Williams, Ph.D., Bernard E. Edmonton Emergency Response Department. Alberta,
Canada. The Effects of Oxygen Enriched Air on Firefighter Job
Performance. February 1998.

Colorado

Baker, Robert F. Parker Fire Protection District. Parker, Colorado. Taking Care of
Our Own at the Parker Fire Protection District When it Comes to Fire
Safety. January 2004.

Baker, Robert F. Parker Fire Protection District. Parker, Colorado. Developing a
Succession Plan at the Chief Officer Level for the Parker Fire District.
March 2006.

Bayouth, Shawn. Eagle River Fire Protection District. Avon, Colorado. A Study of
Effective Exit Interview Processes to be Potentially Used by the Eagle River
Fire Protection District. April 2004.

*Brown, A. Keith. Silverthorne Fire Department. Silverthorne, Colorado. Service
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